Well House Holiday Let, 6 Sir Williams Close, Aylsham, Norfolk NR11 6AW

Booking & Payment Terms
Booking Deposit
A 25% non-refundable booking deposit is required to secure all direct bookings.

Your booking is confirmed only when the booking deposit has been received and
written confirmation has been issued.

Maximum length of stay
The maximum length of stay permitted is for a period of three weeks.
Balance Payment

The remaining balance, together with the £250 refundable security (damage)
deposit, must be paid 6 weeks before your arrival date.

For bookings made within 6 weeks of arrival, the full rental amount together with
the £250 security deposit is payable at the time of booking.

Failure to pay the balance by the due date may result in cancellation of the
booking, with the booking deposit being forfeited.

Security (Damage) Deposit
A refundable £250 security deposit is required for all direct bookings.
The deposit will be returned within 7 days of departure, provided that:
The property has been left in a clean and tidy condition.
No damage has occurred beyond normal wear and tear.
No items are missing.
No additional cleaning is required.
All keys and access devices have been returned lost keys will be chargeable.
These Terms & Conditions have been complied with.

Where deductions are necessary, an explanation will be provided together with
supporting evidence where appropriate.

Airbnb Bookings

Reservations made through Airbnb are subject to Airbnb’s payment, cancellation
and damage policies. A separate £250 security deposit is not required for Airbnb
bookings. Any claims for damage or additional cleaning will be handled through
Airbnb’s Resolution Centre and AirCover for Hosts.



Accepted Payments

We accept payment by bank transfer and any other payment methods shown at
the time of booking.

By paying the booking deposit or the full balance, the lead guest confirms that
they have read and accepted these Booking Terms & Conditions on behalf of
everyone included in the booking.



